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CARE program is free service

The City of Reidsville’s new program which checks up on the elderly, home-bound and latchkey youth through a daily telephone call appears to be one of the City’s best-kept secrets.

A lot of applications for the program are going out of his office, but many citizens don’t realize that this is a free service provided to the public, explains Capt. Ronnie Ellison, who oversees the project.


A joint project of the Reidsville Police and Fire Departments, the Call Reassurance Program, also known as “CARE,” is an automated computer-generated service calls residents to ensure they are okay. It can be set up to call on a daily basis, several times a day or at different times throughout the week.


Funded by the Annie Penn Community Trust, the program cost less than $12,000 to institute. Due to this generosity, citizens living inside the Reidsville city limits only have to apply for the program at no cost to them.

The Pro Care system is designed to re-dial the same number several times looking for a response. If none is received, a message can be sent to a listed family member. If no family member can be located, a police officer or a firefighter will be dispatched to check on the individual. If a person does answer, the system will allow them to use a touch phone response acknowledging that they’re okay.


Those who have taken advantage of the program are very pleased with the results, according to Capt. Ellison. “This program has so many advantages for our citizens. First, it can give family members peace of mind that their loved ones are being checked on regularly, especially for those who can’t do it themselves. Secondly, and most importantly, it can save lives,” he said.

Questionnaires are available at the Police Department, 220 W. Morehead Street, and online at www.ci.reidsville.nc.us on the Police Services page. The applications must be completed and approved before citizens can make use of the system.

For more information, contact Captain Ronnie Ellison at the Reidsville Police Department, 336-347-2312.

